
Good stewardship of our  
resources – making every  

hour and penny count

Diversifying and increasing 
statutory, earned and voluntary 

income streams

Our Values   Compassionate • Professional • Progressive • Respectful 

St Wilfrid’s 2022 Closer to You

Our Mission   Reaching out to transform end of life care

Stakeholders understand  
our mission and the difference  

we make and want to  
support more

Support is integrated  
to provide seamless care

People who are at the end of 
their lives, and those close to 

them, have access to personalised 
support to meet their needs

Building influence  
and engaging  

our communities

Working effectively  
with others

Demonstrating  
the quality and effectiveness  

of our person-centred approach

Effective use of technology and 
information management

Learning from people with 
personal experience

Using and developing the  
potential of our employees, 

volunteers and teams

Meeting stakeholders’ 
needs and expectations

Excelling in how  
we operate

Learning through  
people and systems

Resourcing  
our ambitions


